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Facebook users are making the biggest marketing
investments, and companies may prefer to focus on those

customers and avoid amassing a mass audience. Some
marketers are also concerned about damaging their

reputations with audiences on social networks and the
consequent threat to their relationships with current

customers. Related Summaries Companies like Kodak and
Quidnet have already sued recipients of unwanted invoices

from the company, claiming they violated the federal
Telephone Consumer Protection Act. The Electronic

Communications Privacy Act should also cover such unsolicited
invoices, says Jennifer Davis, a partner at Pillsbury Winthrop
Shaw Pittman. Facebook is offering advertisers access to its

real-time data on customer and fan behavior in an attempt to
improve the reach of the company's ad campaigns. The data
can be especially helpful for targeting ads at the individual
level, according to Matt Mendoza, the company's head of
advertising. He expects the information to be critical for
engaging the next generation of online shoppers, and for

identifying times and places where consumers are most likely
to "click" on ads. While the potential effects of social

networking on the marketing department are still being
debated, one thing is certain: it's not going away. Mark Fenske,

president of the Digital Partnership, says marketers will be
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watching closely what happens to the mobile social networks.
"Businesses are already tracking what you search for and what

you click on," Fenske says. "If you post your name and
address, you're exposed to more sales leads than you'd ever
be able to find in a lifetime." A survey by the Association of
National Advertisers suggests that U.S. marketers will spend

around $10 billion on social media this year, up from $7 billion
last year. The survey also suggested that "viral" marketing, in
which an ad is shared and clicked on by consumers, will be the

main driver of social spending, according to a report by
eMarketer. Facebook is offering advertisers access to its real-

time data on customer and fan behavior in an attempt to
improve the reach of the company's ad campaigns. The data
can be especially helpful for targeting ads at the individual

level, according to Matt Mendoza,
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